
EXTRACT FROM MINUTES OF MEETING OF CABINET, 11 JULY 2011 
 
 
Issue 
 
To consider recommendations from the Policy and Performance Scrutiny 
Panel (Paper 4). 
 
Considerations 
 
At its meeting on 29 June the Policy and Performance Scrutiny Panel 
considered the report of the Environment Scrutiny Panel’s Task and Finish 
Group which had reviewed the Council’s glass collection service. 
 
The Task and Finish Group, consisting of Councillors Mrs Holden-Brown, G 
Smith and Day, had been set up by the Environment Scrutiny Panel in 
February 2011 to investigate whether any improvements could be made to the 
service.  The Panel members welcomed the report and made the following 
recommendations to Cabinet: 
 
(1) The Council’s glass collection service is performing at a high level but, 

in order to try and increase collection figures further, the following 
improvements to communications to residents should be made: 

 
(a) An article should be placed in the Borough News informing 

residents of the following: 
 

(i) More than one glass collection box may be obtained; 
(ii) What happens to glass once it has been collected from the 

kerbside; and 
(iii) Which types of glass should, and should not, be placed in the 

collection box;  
 

(b) The calendar of collection dates should be revisited, with a view to 
making it more user-friendly; and 

 
(c) Investigation should be undertaken into the possibility of using the 

Council’s website to explain to residents where recycled products 
go and how they are used. 

 
(2) Where practical and cost effective, glass collection days should be 

programmed to fall on the same day as other recyclable waste is 
collected; 

 
(3) A rebranding exercise should be undertaken, using a different colour to 

distinguish glass collection eurobins and bottle banks for mixed glass;  
 
(4) An increased number of dedicated glass bins should be provided at 

locations such as recreation grounds and shopping centres, subject to 



the provision of appropriate funding from either the Borough or Parish 
Council; and  

 
(5) All Members should be encouraged to visit the Materials Recycling 

Facility at Alton, and the Waste Transfer Station at Otterbourne when 
the opportunity arises. 

 
At the meeting the Cabinet Member for Environment expressed her general 
support for the recommendations made and gave the following updates: 
 

• The calendar of collections dates referred to in 
recommendation (1) (b) was already being reviewed and the 
whole calendar would be changed; 

• In relation to recommendation (2) the rounds were being 
revised but it probably would not be practical to collect glass at 
the same time as other waste; 

• The rebranding exercise referred to in recommendation (3) 
would be expensive but changes could be considered as the 
bins needed to be replaced; 

• Members should be encouraged to visit the Materials 
Recycling Facility at Alton and the Waste Transfer Station at 
Otterbourne and Project Integra regularly organised tours. 

 
It was felt that it would be preferable for task and finish groups to involve the 
relevant Cabinet Member and for any recommendations to expressly state 
whether they have the support of the relevant Cabinet Member.  
 
RESOLVED -  
 
(1) That the updates given by the Cabinet Member for Environment 

be noted; 
 
(2) That the recommendations made by the Policy and Performance 

Scrutiny Panel be noted; and  
 
(3) That the members of the Task and Finish Group be thanked for 

their efforts on this piece of work.  
 


